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FAMILY SUPPORT WORKER

Rainbow Trust Children’s
Charity enables families

Department: Care who have a child with
Job title: Family Support Worker a life-threatening or
_ terminal illness to
Reports to: Family Support Manager make the most of time
Based at: Care Team Office together, providing
expert, practical and
Salary: £21,000 emotional support,

where they need it for
as long as it is needed.
For families living with
childhood illness, time is
everything.

Job Summary

The key purpose of the role is to deliver a high-quality family
support service within the region, including emotional, social and
practical support, to children & young people with a life threatening
or terminal illness and their families.

The post holder will live the Rainbow Trust Values and effectively .
communicate with service users, colleagues and healthcare

professionals.
VERY GOOD
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RAINBOW
TRUST

SUPPORTING FAMILIES
WITH A SERIOUSLY ILL CHILD

Areas of Responsibility
(specific to role)

. Provide needs-led emotional, social and practical support to families
where a child/young person has a life-threatening or terminal illness

«  Support children, young people and their parents/carers with the
emotional impact and understanding of the process involved in grief
and loss

. Promote the individual family’s wellbeing according to agreed
outcomes, reviewed at regular intervals

. Provide bereavement support to families, both before and after a child’s
death

. Collect relevant data from families to support Outcomes monitoring

. Work with other health, education and social care professionals and
significant others providing services to the family

. Maintain accurate records of service delivered and service outcomes
according to Rainbow Trust Children’s Charity policies

e Support colleagues in other functions within Rainbow Trust to deliver
business objectives e.g. writing case studies and updates of family
stories, attending fundraising events and other relevant information as
required

. Ensure that all duties are carried out within Rainbow Trust policies and
procedures.

Registered Charity No. 1070532



RAINBOW
TRUST

SUPPORTING FAMILIES
WITH A SERIOUSLY ILL CHILD

General Responsibilities

Leadershlp and Strategy

Provide expert guidance and direction for staff, volunteers and interns

. Act as a professional representative of the charity to a variety of
external and internal audiences and in different contexts

o Proactively participate in line management supervision, non-managerial
supervision and all appropriate training

. Commit to Performance Management Process and develop stretching
objectives to meet business plan

¢ Take responsibility for own professional development

. Adhere to the Rainbow Trust Values within professional practice.

Operational and Project Planning
. Ensure processes are documented and effectively governed, taking a
continuous improvement approach to activity

e Take individual responsibility for agreed objectives and targets

. Develop own individual work programme in consultation with line
manager to weekly, monthly and quarterly time frames

. Contribute to team and function, planning events and activity
. Organise own time, manage resources effectively and use initiative

. Operate in compliance with best practice and corporate policy.

Working with Customers and Service Delivery
. Maintain effective relationships with referrers and other health
professionals, attending relevant professional meetings

. Work within Rainbow Trust Children’s Charity safeguarding policy

. Encourage and support relevant families to assist in fundraising
activities
. Ensure requests for information and action from service users and other

stakeholders are responded to promptly

. Relay information and supporter contact to the appropriate internal
contacts

. Report any complaints received to the team from families,
professionals, supporters, suppliers or any other external or internal
contacts.

Registered Charity No. 1070532



Developing, Maintaining Systems RA'NBOW
and Procedures TRUST

. Ensure that data relevant to areas of responsibility and activity
is adequately and safely recorded and stored SUPPORTING FAMILIES
WITH A SERIOUSLY ILL CHILD

. Ensure compliance with CQC guidelines
. Ensure GDPR compliance

. Effectively use care database and suite of MSOffice products to
keep team records current, complete and accurate

. Ensure regular data cleansing is actioned

. Comply with the telematics policy to ensure safe driving.

People Management and Development

* Inspire and provide advice and support to volunteers under the direction
of line manager and to Volunteer Management guidelines

. Recognise and value the contribution of volunteers

e Work collaboratively with family support volunteers to broaden support
available to families.

Team Working and Collaboration

. Contribute professional knowledge and expertise to team and department
development, service delivery monitoring and evaluation

. Collaborate effectively with colleagues in all teams to deliver on priorities and
objectives to ensure delivery of a high-quality service

 Act as a source of knowledge and expertise to colleagues
*  Champion business improvement and people development initiatives
*  Provide guidance and support to junior staff members and volunteers

*  Proactively participate in team meetings and away days as well as staff
conference

e Contribute to team building initiatives and activities including SBI feedback.

Special Conditions

¢ The post holder will be expected to work flexibly in a range of venues,
including families’ homes, hospitals and other community-based locations

¢ This role will involve driving significant distances as well as the possibility of
evening and weekend work on occasions

e All staff have a responsibility to maintain an up to date knowledge and awareness of
issues around the safeguarding of children, through the completion of the relevant
training, at a level commensurate with your role

e All staff must adhere to, Rainbow Trust's safeguarding policies and procedures
. Full driver’s licence required
¢ This is a physical role, involving lifting, bending and carrying

¢ This is not a complete list of the duties and responsibilities of the post, which
may change dependent on the needs of the service, following discussion with
the post holder.

Registered Charity No. 1070532



ZS£S0L0L "ON Ajieyd paseisiboy

JUswsAeaIaq /SSO|
ybnouyy siayijo buizsoddns ul

BuUlUIeI}/o0UBII9dX8|eUOISSDJOId o

JUBWIUOJIAUS AHIUNWWOD

e Ulyym Ajaeinbad BUIMIOAN  «

319vdIs3da

Q@1IHD 171 A1SNOIYAS V HLIM
SAITIWVY4 ODNILdOddNS

LSNYdlL
MOENIVH

"A13094400 Pa3a|dw oD aJe S3 Sk} a4nsud 03 dn-MO||0} Ajpudll) Buoils
sdiysuolie|al aalpoddns Buip|ing ‘SJ1aylo ybnouayi pue yym BUInJOAA
S91e21UNWWO0D Ajuado OyMm Jaquial Weal aAlsenstad pue WIeAA
AdeJndoe Bululelulew 1S|Iym s|jielsp Buljpuey aded 1sey e 1e BUIYJOAA
sJoy3jo Buidjay uo siseydwa ue Yilm - passnooy A||e1oos Asp
as11J9dxd |euostad uo Buimelp ‘e|dwexa AQ spea

‘Soljiwie] Jisyy
pue a|doad BUNOA ‘UaJp|Iyd Buijoalje sanss| A1ISISAIP JO 9BPaIMOUY |edl11oeld

96pa|MOouUX 821110 SIN Bulpn|aul S||IXs || Judiadwod
u0I308304d Blep pue Buleys uoljewJoul Jo sajdidulid JOo Bulpuelsiapun
Ud331dM pue |egJdA YloQg - JO3eDIUNUIWIOD JUs||90X]

"JUBWIUOIIAUS [RUOIIOWD pUB [NJSSJ1S B Ul BUIMIOMN
92110e4d S}Npe 9|geiaulNA pue ualp|iyd Buipienbaies
BUI119S UOI1LDNPS 4O YINOA ‘@4ed [RID0S ‘Y3|eay e Ul S821AJ9S BUIPIAOIH

SONSSI JUsWaARDIDQ pue
SSO| Jali6 JO BuipuelsIapuUN SalinbaJ YoIym 3]0J B Ul SS920NS d|gelisuowaq

Sal|lWey pue uaJp|iyd YiM BUIOM JO 9dUS1I9dXd [RUOISSS0Id

AVILN3SS3

(®d2ueljau-419s ‘Ajigepuasdap
‘S19Y10 JBSAO ddUsn|jul)
uonisodsiq

(Buipueisiapun abpa|MOouy
S|IMs paie|ai-qol oy1oads)
saloualadwo)
je1dads

(suolyesiuehuo Jo sadAy
‘S9|0J SNOIABIJ)

2oualiadx3

19440\ MHoddns Ajlwe4

NOILVII1d103dS NOSd3d




ZS£S0L0L "ON Ajieyd paseisiboy

'948D |RID0S U0
yijeay ‘uoizedonpa ul uoieslend e

319vdIs3da

Q@1IHD 171 A1SNOIYAS V HLIM
SAITIWVY4 ODNILdOddNS

LSNYdlL
MOENIVH

yoddns ajeludosdde
SS920L 0} pue SSaJ3s |euolssajold pue |euostad asiubodal 03 AV

wieal ayj JO speau ay) pue payioddns
sal|lwey ay3 4O Spaau 8y} 91epolIWodde 03 SINoY 3|qIX3d|4

1UBWdO|BASP |BUOISSSJ0Jd BUINUIIUOD UMO 0 JUBWIIIWWOD
92UdDI| S, JOALIP 1UBIIND (N4

JusJaip sI Aep Aiang
A|302.4400 pue AMoInb sysey bulls|dwo)
SJ9SN S2IAJSS S1l @ Juswsbeuew S1l ‘UoljesiuehIo ay) Ul 3S8491Ul dUlNUS9

‘uonedlyi|enb |euoIssajo.d B SPIeMO] HIOM 0 SSBUBUIY|IAA

‘'saJnpad04d pue saulapINb paysi|geiss 03 adualaypy
pajuslio a|doad pue |ed11oeld

SNSUBSUOD BUIP|INg YBNoJayl Bupjew Uoisiosp aAISN|DU|
SUJBDUOD PUR SPa3U SJI9Yl0 03 9AISUOdSa) pue aAIlRIO0gR||0D

AVILN3SS3

(sinoy [e1oosun ‘qol jo
spuewap [e10ads ‘A|IGOIN)
sadoueilswndild

(A31un2as ‘Asuow ‘uoijIquIYy)
UOIJeAIIOW

(Buiuiesy @ suonesylenb
joud g d1wepedy)
sjusuiuielly

(pojejualio abueyd
‘leuoiyipedy ‘9AI3eAOuUUl
‘lenidaouod ‘|eol3oeid)

alA1s BujuIyL

19440\ MHoddns Ajlwe4

NOILVII1d103dS NOSd3d




